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IQuality Policy

The quality policy of Senate Laboratories is to prevent, mitigate and cure the human

illness with quality pharmaceutical products at an afordable price.

Senate Laboratories is dedicated to enhance the image and performance of the
company by manufacturing pharmaceutical products of excellent quality, efficacy and
safety appropriate for their intended use.

The company aims to improve the processes, products and services continually to deliver
with highest professional standards, thereby providing a competitive advantage to the
customers and end-users. The company will ensure maximum customer satisfaction and
quality improvement at all times.

The company will achieve this objective by procuring raw materials from highly reputed
national & international suppliers, ensuring compliance with the guidelines of W.H.0. Good
Manufacturing Practices and the requirements of Drug Administration Authority.

Senate Laboratories is also committed to use the latest equipment’s and advanced
technologies in the production process; deliver the product within the shortest possible
time, adhering to the requirements of ISO 9001:2008 quality management system.
Senate Laboratories is also committed to enhance the knowledge and skill of the
company personnel through providing adequate training as per individual training needs
and extending effective services to the customers in a timely fashion and cost effective
manner. In absence of species requirements the company is guided by the best,
management practices and ensures that customer complaint and defects are reported,
investigated and rectified promptly for customer delight.

For and on behalf of Senate Laboratories.
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OFFICE OF THE DRUGS CONTROLLING & LICENSING AUTHORITY
. Directorate General of Medical Health & Family Welfare,

W.H.O. Certification

On 07 february 2019, Senate Laboratories has achieved the
Certification of Good manufacturing Clearance from INDIA
after meeting all the requirements of the standards of the

W.H.0. management systems.
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This is to certify that

Senate Laboratories
252 - 253, Sisona, Bhagwanpur, Haridwar, (Uttarakhand), India.

Has been assessed by RICL and found 1o comply with the requirements of

ISO 9001 : 2008

Quality Management System

For the following activities:
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ISO Certification

On 24 April 2017, Senate Laboratories has achieved
the Certification of 1SO 9001:2015 after meeting all the
requirements of the standards of the quality management
systems. Previously we have achieved ISO 9001:2008 in

the year of 2010. This upgradation of ISO certication
conrms the day-to-day improvement of the business

standard of the Senate Laboratories.
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Drug Controller, Uttarakhand

Directorate General of Medical Health & Family Weifare,
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GMP/GLP Clearance from FDA India

On 08 June 2008, Senate Laboratories has achieved the
Certification of GMP Clearance from FDA INDIA after
meeting all the requirements of the standards of the

quality management systems.



ICompany Overview

SENATE LABORATORIES - Was founded in 2005 with a team of more than 36 years'
experience of people who consider themselves part of the Pharma industry.
Established in the year 2005, "Senate Laboratories”, has achieved tremendous growth
as most efficient manufacturer and supplier of high quality and safe to use
Pharmaceutical Products. Due to our processing knowledge, we offering Pharmaceutical
Tablets, Capsules, Syrup, Ointment, Liquid & Dry Injection. We have gained huge
appreciation and acceptance in their market because we believe in providing only genuine
products that are prepared from lab examined chemicals. Thus with these prospects, our
offered medicines are known for high effectiveness, precise formulation and excellent
finishing. We have been widely appreciated by our clients as dependable business
partner, which can guide them in the consumer markets with expertise and tenacity.
We are a customer centric organization which can be clearly seen from the long term
relations that we have established with our clients. Our infrastructure consists of a huge
area which also has dedicated facilities for R&D, pilot and commercial operations.
We use latest and most advance technology to optimize our fully equipped
infrastructure and wide distribution network, which helps use to provide top notch
products to client at right time to suffice the anticipations of consumers.

So if you are looking for best third party pharma manufacturers in India then contact
Senate Laboratories Now.




IStrategic Views
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Our vision is to reach a level of excellence in pharmaceuticals through a sustained effort to quality
assurance and to achieve a global standard through the indoctrination of a culture of excellence.

Our mission is to benefit people and improve their quality of life through our quality products.

As a generic company, our growth is closely knitted to the satisfaction of our customers.

We would like to ensure customer’s satisfaction through providing quality medicine at affordable
cost, launching new molecules & expediting export to all possible avenues. We are committed
to achieve our goal through skilled, creative and motivated employees of the highest professional
standard.

Our Values

We are devoted to ensure quality in all our endeavors and to maintain the highest ethical

standards in our business practices.

Our object is to conduct transparent business operation within the legal & social frame work in
order to attain the declared vision.
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e quality policy of Senate Laboratories is to prevent, mitigate and cure the human ilness
with quality pharmaceutical products at an affordable price.



IWho We Are
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SENATE LABORATORIES is a leading pharmaceutical company in INDIA which always

focus on improving patients lives by identifying, developing and producing meaningful products which

reect our motto : Better... Care... Better Cure......

As a part of our commitment to our patients, we are continuing to expand our product portfolio and
research & development that can influence our identical expertise.

We always remain devoted to the highest standards of quality, safety and integrity.

Our dedication is based on respect for individuals, as well as the communities and the world where

we live.
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Message from the

Managing Director
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We Senate laboratories. are committed to realizing the promise of human potential in all spheres and stages of life.
We believe that living a healthy lifestyle is critical to achieving the human dream. And that is why our commitment to

assisting people in achieving their optimal health at every stage of life will never end. This is how we live out that belief

each and every day.
Our vision is to become an advanced technology & research based Contract Manufacturing pharmaceutical company and to

emerge out as a intellectually strong player in domestic as well as in international market. From domestic company at inception,

Senate laboratories has grown formidably to an integrated, research based, contract manufacturing pharmaceutical company with

a strong strategy of Contract manufacturing.

Managing Director




IWhat We Do
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We are able to make a footprint in our health care sector with punctuality, sincerity, honesty, loyalty, dedication, ethical practice,
positive attitudes of our professionals. We strive to access to safe, effective and affordable medicines and related health care
services to the people who need them. We believe that Senate Laboratories will be able to provide the best possible

products in pharmaceuticals sectors with quality, diligence and transparency.

We are strongly represented in the market by a growing line of products, some of which are the FIRST TIME in INDIA.

Our manufacturing plant is with state of the art of technology, operated by qualified quality assurance and quality control personnel.

For manufacturing our products, we procure high quality raw materials from reputed sources across the globe.
We do believe QUALITY is not conned in the production site, rather QUALITY is the result of collaboration with development,
design, procurement, production, promotion, sales, after-sales service and other areas of business process. That is why we maintain

QUALITY not only in the manufacturing site, but also in customer service. We always try to do, what customers expect from us.

WHAT
WE D



10ur Commitment

We are here to serve the public; we assist them in their pursuit of a healthy lifestyle. This has been Senate

Laboratories approach for over a decade-passionately and thoughtfully translating science into meaningful contributions to
health. Caring is at the heart of our work and defines our obligation to those we serve. We seek to earn the trust of those we
serve by adhering to the highest quality standards,personal excellence,and behaviour that is characterized by honesty,fairness,and
integrity.

Our company’s promise is embodied in the promise that our work holds for health and life. We at Senate Laboratories
are committed to advancing ealthcare innovation. All of our efforts are focussed on developing novel treatments for significant
unmet medical needs. Our quest for more effective ways to maintain and restore health has resulted in a steady stream of
ground-breaking therapeutic and diagnostic products and services over the last three decades.

Senate Laboratories. is dedicated to earning the trust of physicians,patients,and customers. Our associate worldwide
believe that trust is not easily earned, which is why we strive to be champions for our associate each day. Senate
Laboratories has spent the last three decades establishing a new breed of health care company. Senate

Laboratories is committed to developing long-term relationships with our associate based on mutual trust. This is
manifested in a variety of ways. Our scientists earn trust by discovering and developing novel, science-based medicines and
services that improve people’s health and well-being worldwide. Our marketing teams, colleagues at our plants, and others at
all levels of the organization view each day as a new opportunity to earn trust.

All of this requires diligence, dexterity, integrity,and transparency on the part of Senate Laboratories associates. Our
global team is dedicated to sustaining and expanding the use of novel treatments. We are committed to doing our part to ensure
that everyone has access to high-quality health care. Additionally,we are committed to excellence in three critical strategic areas:
people,products,and processes




IOur People
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Working at Senate Laboratories is like being part of an extended family. Our culture, our communication channels and
people centered management policies make us one of the best organizations to work. Our congenial work environment and open
channel communication foster creativity, responsibility and a sense of ownership in every employee.

Our management personnel are experienced and skilled professionals with distinguished career records. Their clear vision

to the company's target and dynamic leadership are shaping Senate Laboratories into a company capable of coping with
future challenges.

The team spirit of the employees emanates essentially from their dedication and sincerity to the company’'s cause.

Sharing knowledge, working together and harmonizing all tasks are some important aspects that Senate Laboratories
focuses on in regards to its employees, thus striving in earnest to establish a corporate culture within itself. As a part of our
global standard strategy, we have given high priority on employees up-to-date knowledge and development. The Human Resources
Division of the company is engaged not only in recruiting the best people, but also regularly invest in the training and

development to push their career ahead. Through our HR initiatives, we are continuously working to create an industry standard

environment where goals and aspirations of the employees are intertwined with the companys success.



10ur Plants
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Manufacturing Unit:

Our manufacturing plant is located in Sisona, Bhagwanpur which is about 10 km away in from Roorkee city, Dist-Haridwar. This is a state of the art manufacturing facility for Tablets, Capsules, Syrup,
Ointment, Liquid & Dry Injection dosage forms and all facilities have been developed mesting the requirements of WHO-GMP/GLP. The plant is designed for segregation of raw materials, proper
management of in-process materials, and storage of finished products under controlled conditions. We have segregated and dedicated manufacturing facilities for general production and Cephalosporin
production. Highly sophisticated HVAC systems are used to control the environmental condition, monitor and supply clean air to the working zone according to the WHO-GMP/GLP complience
manufacturing  zone concept, capture and control any dust, vapour, gas or fume generated, as well as treatment of exhausted air. Segregated heating, Ventilation and Air conditioning
systems are designed to facilitate the manufacturing process and to prevent cross-contamination. The manufacturing operations are carried out according to the validated procedure

maintaining man-material flow by using most modern and sophisticated machineries.

General Production Unit: Production capacity per Year.

1872 Millions 1404 Millions 94 Millions 187 Millions 95 Millions 90 Millions 185 Millions 375 Millions
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Quality Control Department:

Senate Laboratories has a well-equipped quality controlled department led by a Manager from the very beginning of its commencement. Latest instrument and apparatus,
most recent methods, processes and technologies, and qualified people including Pharmacist, Chemists and Microbiologist are the main strengths of this department. From the entry of
the raw and packing materials to the exit of the finished goods, this department plays a vital role.

Senate Laboratories has a Quality Control Department comprising physical, chemical, instrumental, microbiological sections and equipped with state of the art analytical and
microbiological quality control instruments for our quality control at each and every stage of the manufacturing process. Quality Control Department is followed by the guidline of
BP, USP, W.H.0.-GMP, GLP and ISO 9001:2015 management system.

Quality Assurance Department:
Quality Assurance is a wide-ranging concept covering all matters that individually or collectively influence the quality of a product. The totality of the arrangements made with the

object of ensuring that pharmaceutical products are of the quality required for their intended use. The system of Quality Assurance appropriate to the manufacture of pharmaceutical

products should ensure W.H.0.-GMP and GLP. Senate Laboratories has implemented a comprehensive quality system (ISO 9001:2015). Quality Assurance (QA) procedures
ensure that the quality of the products is maintained by strict compliance with international pharmacopoeias (BP, USP, etc) specifications on raw materials, packaging materials and
finished products. This department enables implementation, assessment, and reporting which is necessary for guaranteeing that the products manufactured by maintaining W.H.0.-GMP
and conform to the requirements and expectations of the customers. This department is responsible for maintaining all documents, records and standard operating procedures (SOP),
making sure that they are up to date. We accord the highest priority to quality control and adequate precautions are taken to ensure that there are no lapses on this front.

Product Development Department:
Our Product Development Department has been contributing to a very fast growth of our product line in the market. Their efforts are the reflection of our belief in quality and
innovation. Driven by our aspiration to become an international pharmaceutical company we have built expertise in innovation and development. Our efforts are focused on the

development of cost-effective, high-quality drugs and on bringing down the cost of medicine to amicable levels for all.

ETP (Euent Treatment Plant):
Waste materials generated during operation are neutralized through different chemical and biological treatment (ETP). Waste materials are removed at appropriate intervals and properly

disposed. The capacity of the ETP is 1000 lit/nr. The output (water) of the treated material is environmental friendly and even suitable for gardening.



IThird party engagement

In case of a business opportunity the company policy permits contract (loan license and third party) manufacturing activity.

For analysis occasionally, we use services of approved public testing laboratories. However, the final batch release is the authority
of our Quality Assurance, after review and audit of batch production, batch packing and analysis record. Gontract manufacturing
(P to P/ 3rd Party manufacturing) is one of the major services offered by Senate Laboratories.

We have applied for manufacture over 2000 different formulations in Tablets, Capsules, Syrup, Ointment, Liquid & Dry Injection dosage.

We are committed for
j Formulating customized product size, shape, colour, taste, and packaging as per requirement of customer and their market.
j High efficacy formulations comparable to brand leaders meeting pharmacopeia and prescribed drug standards.
g Critical products with assured stability throughout the shelf life.
j Timely supplies without botheration of follow ups.
j Large as well as small size batch sizes as per need of customer Our manufacturing Product Formulation List provides all the

details of products formulation which we applied and currently offer for contract manufacturing.

Please feel free for contacting us for new product development even if not listed in our current product formulation list.




IOur Business Operation
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Domestic Market :

Our Domestic market is the mainstream of our business. Step by Step Senate Laboratories touches its 17th
business year successfully. Now we operate our domestic business with 180 products in different dosages form including
Tablets, Capsules, Syrup, Ointment, Liquid & Dry Injection. From the very beginning to today, we have developed in different
parameters including management and production systems as well as value sales and profitability of the company.

We have skilled qualified team and they are very much influencial in the pharma market. We are absolutely focused on
customer satisfaction thats why we are able to retain our sustainable growth. We are committed to our associates to make
their dreams come true that is to make a witness in our peoples health through quality products at an affordable price.
Our domestic market is driven by indoor marketing department that is called Product Management Department (PMD) trough
a group of dynamic, innovative, young and energetic people. Their innovation is also the pathway of our success. The main
objective of this department is to establish a brand through innonative strategies and onwards to achieve companys vision,
mission, goal and objectives. We have a dynamic sales team which consists of about 60 graduate peoples. They are the
major contributors of our domestic business.




linternational Business
Operation
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Global pharmaceutical industry is one of the most sensitive and regulated business sectors. INDIA develops this sector due
to its industry friendly government policies and now this industry fulfills 98% of the local market demand. In addition to
that INDIA is exporting more than 150 countries around the world including USA, UK, and European Union. Extension of the
WTO TRIPS gives us the opportunity to produce any patented products in generic version and that creates a huge opportunity
for us to go for contract manufacturing since we have the capacity and technology for it.

Senate Laboratories gives priority in International Business from the beginning, we have started our export operation
and exploration in April, 2007 formally by recruiting dedicated person for exploring export market. We got our first product
registration in 2009 from FDA Myanmar and started formal export in mid of 2009. Recently we have got the W.H.0.-GMP
certificate from FDA, Uzbekistan which strengthen our export business. Now we have regulatory business with 9 countries
and with other 5/6 countries our registration process is ongoing. We have a strong desire to put our strong footing in
Africa in 2023 onwards.
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